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OWENS CORNING ROOFING PREFERRED CONTRACTOR TERMS AND CONDITIONS 
 

Background Statement: To promote the benefits of Owens Corning® Roofing Products 
(“Products”), Owens Corning Roofing and Asphalt, LLC (“Owens Corning”) has developed a 
program known as the “Owens Corning Roofing Preferred Contractor Network” (referred to herein 
as the “Preferred Network”). Contractor desires to participate in the Preferred Network, and Owens 
Corning is willing to allow Contractor to so participate, subject to the terms and conditions set 
forth below as well as the trademark and insurance requirements that follow. For good and 
valuable consideration, the parties agree as follows: 

1. Contractor Qualification: Entry into the Preferred Network is by invitation only. To determine 
Contractor’s qualification to participate in the Preferred Network, Owens Corning will evaluate 
Contractor using the screening criteria as established by Owens Corning in its sole discretion. 
Contractor acknowledges and agrees that Owens Corning will reevaluate Contractor on a 
periodic basis to determine that Contractor continues to qualify for participation in the 
Preferred Network. To facilitate such reevaluation, Contractor agrees to submit such 
information as requested by Owens Corning, within five business days of request, as long as 
Contractor participates in the Preferred Network. Refusal or failure of Contractor to timely 
provide updated information as and when requested by Owens Corning may be grounds for 
termination from the Preferred Network. 

2. Contractor’s Obligations: Contractor shall meet the following obligations, at its sole expense. 
Failure to meet any obligation are grounds for removal from the Preferred Network. 

A. Must be duly organized, validly existing, and in good standing in the state of organization, 
and duly qualified to conduct business in all states where services will be rendered under 
the Preferred Network.  

B. Continuously maintain a permanent place of business (e.g., no P.O. boxes) and telephone 
number, and keep Owens Corning apprised of any changes to such address and 
telephone number. Failure to keep updated records may be grounds for removal from the 
Preferred Network. 

C. Obtain and maintain in full force and effect, during the entire term of this Agreement, 
insurance protecting Contractor against all loss, liability or expense whatsoever for 
personal injury, death or property damage, trademark violation, or any other claim arising 
out of or occurring in connection with Contractor’s business, in amounts compliant with 
the Insurance Requirements of this Agreement, which minimum amounts and types of 
coverage may be revised and communicated to Contractor by Owens Corning from time 
to time. Contractor shall submit Certificate of Insurance upon Owen’s Corning’s request. 

D. Comply with all federal, state and local regulations and permitting requirements 
governing the operation of Contractor’s business and install Products in accordance 
with the installation instructions, all applicable building codes, and in a professional 
and workmanlike manner consistent with the highest industry standards. 

E. No adverse legal actions or judgments against your company during previous 5 years 
and no bankruptcy (personal or business) filed during past 7 years. 

F. Conduct business in an ethical manner. Contractor, as well as any of its employees or 
agents, shall not engage in any conduct which has or may reasonably be expected to 
have an adverse impact on or impair the goodwill associated with the Preferred Network, 
marks, Owens Corning, or any of its affiliates.  

G. Use all reasonable efforts to promote, advertise, market and sell Products that Owens 
Corning has authorized Contractor to install under the Preferred Network. Represent 
Products accurately in conjunction with Owens Corning’s representation of these 
Products in literature, samples, and www.owenscorning.com. Maintain an adequate and 
competent force of skilled Product installers. 

H. Maintain a good standing with the Better Business Bureau.  
I. Respond to Owens Corning customer leads within 24 hours or such leads may be 

forwarded to another contractor. Failure to respond to consumer leads may result in 
forfeiture of the privilege to receive leads. 

J. Abide by such reasonable policies and procedures as may be implemented by 
Owens Corning from time to time that relate to the Preferred Network. 

K. Agree to an annual business plan and minimum annual purchase requirement of Owens 
Corning Roofing products, as communicated by your Owens Corning Area Sales 
Manager. This includes Shingle Volume, Accessory Volume, and Percentage of overall 
roofing purchases with at least 80% of your roofing purchases, as measured by invoice 
submittals, are Owens Corning® roofing products. 

L. Submit two positive credit references with the Application from a roofing-oriented 
distributor, dealer, or retail outlet.  

M. Maintain a business credit rating that is satisfactory to Owens Corning and/or its 
affiliated entities. 

N. Your current business has been in operation under the same name at least 2 years. 

O. Follow-up workmanship inspections are expected every 2 years and coverage of 
extended workmanship warranties will require commitment to random inspections and 
agreement to promptly correct or repair issues noted. 

3. Owens Corning’s Obligations: For any Contractor participating in the Preferred Network, Owens 
Corning shall provide certain business support services and benefits under the Preferred 
Network, which may be changed from time-to-time by Owens Corning at its sole discretion.  
Owens Corning does not guarantee that any Contractor participating in the Preferred Network 
will receive a certain amount of business or sales as a result of such participation, nor does it 
provide any projections or estimated earnings.  
This Agreement does not create an exclusive arrangement or relationship between Owens 
Corning and any participating Contractor. 

4. Term/Termination: The initial term of this Agreement shall be One (1) year (“Initial Term”). 
Following the Initial Term, this Agreement shall automatically renew for successive 
one-year renewal terms (collectively, the “Term”). Provided however, either party may, at any 
time, for any reason, terminate this Agreement immediately upon providing written notice of 
termination to the other party. Should Contractor’s participation in the Preferred Network 
terminate for any reason, Contractor understands and agrees that it shall no longer be 
authorized, and shall immediately cease, to represent itself as an Owens Corning Roofing 
Preferred Contractor. Contractor further waives and releases Owens Corning from any and all 
damages that Contractor may claim in the event that Contractor’s participation in the Preferred 
Network terminates or is terminated by any party, for any reason. 

5. Indemnity: Contractor shall indemnify, defend and hold Owens Corning, its affiliated entities, 
and each of their officers, directors, employees, contractors and agents harmless from and 
against any claims, liabilities, costs, expenses and damages based upon any allegation that: 
 
 

A. Contractor is an agent or employee of Owens Corning or any of its affiliates; 

B. Contractor or its employees, agents or sub-contractors were negligent in performing 
work for their customers; 

C. Contractor or its employees, agents or sub-contractors breached a contract or warranty 
(including specifically but not limited to the Preferred Protection Roofing System 
Limited Warranty) with its customers; 

D. The acts or omissions of Contractor or its employees, agents or sub-contractors 
caused damage to the property of others or resulted in personal injury (including 
death at any time therefrom); 

E. Contractor failed to comply with the terms of this Agreement or with applicable 
building codes, regulations or rules; 

F. Contractor performed any illegal act(s); or 

G. Contractor made any misrepresentation about the Preferred Network or any Products 
to any of its customers. 

H. The obligations of this paragraph shall survive termination of this Agreement. 

6. Trademarks: No license is granted or implied by this Agreement under, or for the use of, any 
trademarks or trade names owned or controlled by Owens Corning or in which Owens Corning 
has any rights, except as otherwise expressly provided by Owens Corning in connection with 
the Preferred Network. If Owens Corning does permit Contractor use of any marks related to 
the Preferred Network and Contractor decides to utilize such Preferred Network marks, in doing 
so, Contractor hereby explicitly agrees to any terms and conditions provided by Owens Corning 
related to their use. The current Trademark Requirements follow these Terms and Conditions 
and are incorporated by reference herein. The Trademark Requirements are controls designed 
solely to protect Owens Corning’s legal rights in the marks under state and federal trademark 
laws. It is expressly understood and agreed that Contractor is operated independently in 
accordance with Contractor’s sole business judgment. 

7. Relationship of Parties: Contractor is an independent contractor, and this Agreement does 
not create, in any manner or for any purpose whatsoever, a principal-agent or fiduciary 
relationship. Contractor shall neither have the authority to create or assume any obligation on 
behalf of Owens Corning or any of its affiliated entities nor shall Contractor have authority to 
modify any warranty which may be offered by Owens Corning. 

8. Third Party Offering: Contractor acknowledges and agrees that Owens Corning may make 
certain business services available through third party service providers (each and collectively, 
a “Third Party Offering”). Each Third Party Offering may be subject to additional terms and 
conditions between Contractor and the applicable service provider. Owens Corning makes 
these Third Party Offerings available for your convenience. Contractor hereby acknowledges 
and agrees that use of any Third Party Offering is entirely at Contractor’s own risk and fully 
releases and forever discharges Owens Corning from and against any and all claims, acts, 
omissions, causes of action, liabilities, damages, losses, costs, and expenses whatsoever 
incurred in connection with your use of any Third Party Offerings. 

9. Disclosure of Certain Information to Third Parties: Contractor acknowledges and agrees that 
Owens Corning or any of its affiliated entities shall have the right during the Term of this 
Agreement to permit certain third parties with whom Owens Corning or any of its affiliated 
entities has a contractual or other business relationship to contact Contractor in order to 
promote their goods or services. Notwithstanding the foregoing, Contractor understands that 
Owens Corning does not endorse, represent, or warrant the accuracy of the content of any such 
forms of communications with Contractor. In the event that Contractor does not wish to permit 
any such third parties to contact Contractor, Contractor shall deliver written notice to Owens 
Corning addressed to the attention of Contractor Services Leader. Contractor releases and 
waives any and all claims against Owens Corning and each of its affiliated entities arising from 
any communications from third parties. 

10. Non-Assignment; Successors: This Agreement shall be binding upon and shall inure to the 
benefit of each of the parties and its respective successors and permitted assigns. 
Contractor may not assign its rights or delegate its obligations hereunder. 

11. Severability: If any provision of this Agreement is deemed invalid and unenforceable by any 
court of competent jurisdiction or under any statute, regulation, ordinance, executive 
agreement or other rule of law, such provision shall be deleted or modified, but only to the 
extent necessary to comply with such ruling, statute, regulation, ordinance, agreement or 
rule, and the remaining provisions of this Agreement shall remain in full force and effect. 

12. Choice of Law: This Agreement shall be construed according to the laws of the State of Ohio 
without regard to its conflict of laws, provisions or any other provision of Ohio law that would 
require or permit the application of the substantive law of any other jurisdiction to govern this 
Agreement. 

13.  Arbitration: Any dispute or controversy between the parties arising out of or relating to this 
Agreement, including without limitation, a dispute or controversy relating to the 
construction of any provision or the validity or enforceability of any term or condition 
(including this paragraph) or of the entire Agreement, or any claim that all or any part of this 
Agreement (including this provision) is void or voidable, shall be submitted to arbitration 
before a single arbitrator in accordance with the Commercial Rules of Arbitration of the 
American Arbitration Association then in effect and at a location in Toledo, Ohio. Each party 
shall bear its own costs in any such proceeding. The decision of the arbitrator shall be final 
and binding upon the parties and may be enforced in any court of competent jurisdiction. 
To the fullest extent permitted by law, the parties irrevocably submit to the jurisdiction of 
such forum and waive any objection it may have to either the jurisdiction or venue of such 
forum. 

14. Miscellaneous: This Agreement together with any Preferred Network documents provided to 
Contractor by Owens Corning sets forth the entire understanding of the parties hereto and 
constitutes the entire agreement between the parties with respect to the matters contained 
herein and supersedes all prior oral or written representations, proposals, correspondence, 
discussions, negotiations and agreements. No change, modification, waiver, agreement or 
understanding, oral or written, in any way purporting to waive or modify the terms hereof shall 
be binding Owens Corning unless contained in a written document expressly described as an 
amendment to, waiver of or extension of this Agreement and unless such document is 
executed by an authorized representative of Owens Corning. A waiver by either party of any 
breach or failure to enforce any term or condition of this Agreement shall not in any way affect, 
limit or waive such party’s right at any time to enforce strict compliance with that or any other 
term or condition of this Agreement. 
For more information you can view a copy of our Privacy Policy. 

https://www.owenscorning.com/privacy-policy
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OWENS CORNING ROOFING PREFERRED CONTRACTOR TRADEMARK REQUIREMENTS 
1. Subject to the terms and conditions set forth herein, Owens Corning Roofing and 

Asphalt, LLC (“Owens Corning”) through a license agreement between Owens Corning 
Intellectual Capital, LLC (“OCIC”) and Owens Corning, gives Contractor a revocable, 
nonexclusive, nontransferable, nonsublicenseable permission to use certain 
trademarks and logos as may be identified from time to time by Owens Corning 
(collectively, the “OC Marks”) and a revocable, nonexclusive, nontransferable, 
nonsublicenseable permission to use the PINK PANTHER™ character, sublicensed to 
Owens Corning through a license agreement between OCIC and MGM Consumer 
Products, a division of Metro-Goldwyn-Mayer Home Entertainment, Inc., as agent for 
the United Artists Corporation (“MGM”), solely in connection with the promotion of 
Owens Corning® Roofing Products in the Preferred Network in accordance with the 
terms and conditions of this Agreement, including specifically these Trademark 
Requirements. The permission herein extends only to Owens Corning® Roofing 
Products in the Preferred Network, and the Contractor shall not use or attempt to use 
or register any OC Marks or the Pink Panther™ or any confusingly similar trademark on 
any other products, goods or services or in any other manner whatsoever. 

2. The OC Marks and the PINK PANTHER™ can be used only in their approved format 
and cannot be altered in any way. Contractor shall display the OC Marks and the PINK 
PANTHER™ in the form and manner directed by Owens Corning and shall, where 
appropriate and where directed by Owens Corning, use the proper trademark or 
service mark notice, whether “TM,” “SM” or “®,” as Owens Corning may advise from 
time to time. Any use of the OC Marks by Contractor is subject to the prior review and 
written approval by Owens Corning and must be in accordance with the standards 
and specifications for such use prescribed by Owens Corning from time to time. 

3. Contractor agrees not to use the OC Marks or the PINK PANTHER™ apart from the 
terms of this agreement and not to use any colorable imitation of the OC Marks or the 
PINK PANTHER.™ © Owens Corning. All Rights Reserved. Copyright Owens Corning 
permission is required by the contractor to use Owens Corning © material (marketing 
copy, artwork and photography). 

4. Contractor acknowledges that Owens Corning is the owner or licensee of the OC 
Marks and that all uses and goodwill thereof by Contractor shall inure to the benefit of 
Owens Corning. Contractor agrees that any additional intellectual property rights 
which are created through its use or exploitation of OC Marks shall also be the 
property of Owens Corning, or its affiliated entities, and Contractor agrees to assign all 
right, title and interest in any such rights created to Owens Corning, or its affiliated 
entities, at Owens Corning’s request, without additional consideration. 

5. Contractor acknowledges that MGM is the owner of the PINK PANTHER™ and that all 
uses and goodwill thereof by Contractor shall inure to the benefit of MGM. Contractor 
agrees that any additional intellectual property rights which are created through its use 
or exploitation of the PINK PANTHER™ shall also be the property of MGM, and 
Contractor agrees to assign all right, title and interest in any such rights created to 
MGM at MGM’s request, without additional consideration. The sublicense for the use 
of the PINK PANTHER™ character is subject to MGM’s preapproval for use and its 
senior priority security interest in the PINK PANTHER™ character. Contractor agrees to 
and acknowledges MGM’s senior priority security interest in the PINK PANTHER™ 

character and shall not claim any rights therein. Any approval of the use of the PINK 
PANTHER™ character shall be only good for twelve (12) months. The PINK 
PANTHER™ character must always be used in conjunction with the OC’s trade name 
and/or logo, and solely in connection with Owens Corning® Roofing Products in the 
Preferred Network. 

6. Contractor agrees to protect the OC Marks and PINK PANTHER™ from all forms of 
dilution, tarnishment and disparagement attributable to any acts or omissions of 
Contractor. Contractor further agrees to refrain from any use or depiction of the OC 
Marks and PINK PANTHER™ that could cause them to be seen in a negative light, or 
associated with anything unsavory, immoral or distasteful, or which could in any way 
harm the goodwill associated with OC Marks. 

7. Contractor agrees to defend, indemnify and hold harmless Owens Corning from and 
against any and all claims arising from or related to Contractor’s use of the OC Marks 
and the PINK PANTHER™. 

8. Contractor agrees to assist Owens Corning in the event of any dispute on the validity 
or enforceability of the OC Marks. 

9. Contractor agrees not to challenge the title, validity or enforceability of the OC’s Marks 
and/or PINK PANTHER™. 

10. Contractor acknowledges that all of its rights to use the OC Marks and PINK 
PANTHER™ character are derived from this Agreement (including specifically these 
Trademark Requirements), and Owens Corning shall have the right at any time to 
withdraw the permission to use the OC Marks and PINK PANTHER™ character. Upon 
termination of the Preferred Network, or Contractor’s termination from the Preferred 
Network, Contractor shall immediately cease and desist from use of the OC Marks 
and PINK PANTHER™ character in any manner and immediately either destroy or 
return to Owens Corning any and all items containing the OC marks and/or the OC 
marks used in conjunction with Contractor’s name, marks or business. 

11. Owens Corning will supply Contractor with the PINK PANTHER™ character images, 
and Contractor may use only those images provided to it by Owens Corning. 
Contractor agrees not use PINK PANTHER™ character graphics without the prior 
approval of MGM and Owens Corning. 

12. Contractor agrees to use the following notice in conjunction with the PINK PANTHER™ 

character and/or trademark: 

THE PINK PANTHER™ & © 1964–2025 Metro-Goldwyn-Mayer Studios Inc. 
All Rights Reserved. 

13. Contractor must submit all proposed uses of the PINK PANTHER™ character to Owens 
Corning, and Owens Corning will submit the proposed use to MGM for approval. 
Contractor may not use the PINK PANTHER™ character without receiving the approval 
of MGM. Any approval of the use of the PINK PANTHER™ character shall be good for 
twelve (12) months from the date of such approval only. The PINK PANTHER™ 
character must always be used in conjunction with the Preferred Network’s logo, the 
Owens Corning trade name or logo and solely to promote Owens Corning® Roofing 
Products and the Preferred Network.

OWENS CORNING ROOFING PREFERRED CONTRACTOR INSURANCE REQUIREMENTS 
Contractor must maintain, and shall ensure that any and all of its contractors maintain, insurance coverage, through an insurance carrier rated A-VIII or better 
by A.M. Best, during the Term of the Agreement that meets any governmentally required minimums, as well as the following minimum requirements set by 
Owens Corning, and such insurance shall name Owens Corning and its affiliated entities as additional insured: 
(a) General Liability: Coverage must include Premises-Operations, Products/Completed Operations, include a separate designated construction project 

General Aggregate limit that applies to each construction project and that limit is equal to the amount of General Aggregate limit below and will be at 
least as broad as 1986 ISO Standard Policy forms. 
General Aggregate  $1,000,000 
Products/Completed Operations Aggregate   $1,000,000 
Personal/Advertising Injury   $1,000,000 
Each Occurrence      $1,000,000 
Fire Damage (any one person) $50,000 
Medical Expense (any one person) $5,000 

(b) Business Automobile Liability: Coverage must include all owned, non-owned and hired vehicles at benefit levels at or above those required by statute or 
otherwise in the jurisdiction. 

(c) Workers’ Compensation: Contractor must provide Workers’ Compensation insurance for its employees as required in the jurisdiction where the 
employees perform their work, and at benefit levels at or above those required by statute or otherwise in the jurisdiction. 

(d) Additional insured must include:  
Owens Corning and its subsidiaries 
1 Owens Corning Pkwy 
Toledo, OH 43659




