
TERMS AND CONDITIONS; PRIVACY POLICY FOR ROOFING CONTRACTOR USAGE

Owens Corning and its affiliates (collectively “Owens Corning”) provides all information within 
this application (together with all content and the underlying source files, collectively this 
“Application”) exclusively under the following Terms and Conditions and all applicable laws:

1. OWNERSHIP, LICENSE AND RESTRICTIONS ON USE

1.1 All right, title and interest (including all copyrights, trademarks and other intellectual 
property rights) in this Application belongs to Owens Corning.  In addition, the names, images,
pictures, logos and icons identifying Owens Corning’s products and services are proprietary 
marks of Owens Corning and/or its subsidiaries or affiliates.  Except as expressly provided 
below, nothing contained herein shall be construed as conferring any license or right, by 
implication, estoppels or otherwise, under copyright, trademark or other intellectual property 
rights.

1.2 You are hereby granted a non-exclusive, non-transferable, limited license to view and 
use this Application, and to download and/or print insignificant portions of materials retrieved 
from this Application provided you do not remove or obscure the copyright notice or other 
notices.  Except as expressly provided above, no part of this Application, including but not 
limited to materials retrieved from this Application and the underlying code, may be 
reproduced, republished, copied, transmitted, or distributed in any form or by any means, 
without the express written permission of Owens Corning.

2. LINKS TO THIRD PARTY SITES

Any links to third party websites is provided for your convenience.  Owens Corning does not 
assume any responsibility for the (i) content of, (ii) technology implemented by, or (iii) privacy 
practices of third party sites and all use is at your own risk.  You should review the privacy 
policy and terms of use for each third party site and confirm they are acceptable prior to 
registration on or use of the site.  Links to third party sites do not imply endorsement of the 
sites by Owens Corning.



3. DISCLAIMERS

3.1 THIS APPLICATION IS PROVIDED ON AN “AS IS”, “AS AVAILABLE” BASIS AND 
OWENS CORNING EXPRESSLY DISCLAIMS ALL WARRANTIES, INCLUDING THE 
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND 
NON-INFRINGEMENT. OWENS CORNING DOES NOT WARRANT OR REPRESENT THAT
ANY MATERIAL ON THIS APPLICATION IS ACCURATE, COMPLETE, CURRENT, 
RELIABLE OR ERROR-FREE.

3.2 Owens Corning disclaims all responsibility for any loss, injury, claim, liability, or damage
of any kind resulting from, arising out of, or in any way related to (a) any errors in or 
omissions from this Application, including but not limited to technical inaccuracies and 
typographical errors, (b) any third party websites or content therein directly or indirectly 
accessed through links in this Application, including but not limited to any errors in or 
omissions therefrom, (c) the unavailability of this Application or any portion thereof, (d) your 
use of the Application, (e) any errors relating to pricing, bids, or quotations made by you that 
result from the use of this Application and the incorporation of pricing or other data that may 
be imported, linked, input, keyed, referenced or inserted based upon or originating from a 
third party such as, but not limited to, distributors, suppliers or contractors, or (f) your use of 
any equipment or software in connection with this Application.

3.3 Purchases; Other Terms and Conditions. Owens Corning’s obligations, if any, with
regard to its products and services are governed solely by the separate agreements pursuant 
to which such products or services are provided, and nothing contained on this Application 
shall be construed to alter or supplement such agreements.

4. LIMITATION OF LIABILITY

A COVERED PARTY (AS DEFINED BELOW) SHALL NOT BE LIABLE FOR ANY DIRECT, 
INDIRECT, INCIDENTAL, SPECIAL, OR CONSEQUENTIAL DAMAGES OF ANY KIND 
WHATSOEVER (INCLUDING, WITHOUT LIMITATION, ATTORNEYS’ FEES AND LOST 
PROFITS OR SAVINGS) IN ANY WAY DUE TO, RESULTING FROM, OR ARISING IN 
CONNECTION WITH THIS APPLICATION, INCLUDING ITS CONTENT, REGARDLESS OF 
ANY NEGLIGENCE OF ANY COVERED PARTY.  “Covered Party” means Owens Corning, its
affiliates, and any officer, director, employee, contractor, subcontractor, agent, successor, or 
assign of any of them.

5. PRIVACY POLICY



There are several opportunities through your usage of this Application for you to provide us 
with personally-identifiable information about you (such as name, mailing address and e-mail 
address) and your interests. If you choose to share any personal information with us, we may 
store it and use it to provide you with an individualized user experience and for marketing 
research and other marketing purposes. This may include sharing it with other companies in 
the Owens Corning family, our third-party business partners, and/or our third-party business 
consultants and providers (collectively, "Providers") so that they may contact you for direct 
marketing purposes, including offers of discounts on services. 

In addition, there may be opportunities through your usage of this Application for you to collect
and store personally-identifiable information of third parties such as prospective customers 
(such as name, mailing address and e-mail address) (“Third Party PII”). You expressly agree 
that you shall be solely responsible for the storage and safekeeping of any such Third Party 
PII including, but not limited to, developing and maintaining any systems and policies to 
protect such information from any unauthorized access or usage. You further acknowledge 
and agree that Owens Corning cannot access and does not handle, maintain, use or store 
any Third Party PII.

We may sometimes collect non-personal information about you. The information we receive is
for Owens Corning's use only and is not disclosed to any other party except in aggregate 
form.  Examples of this information may include the length and time of your visit or usage, the 
pages you looked at on this Application, the type of Internet Browser you have and the site 
you visited just before coming to ours. We use this information to develop ideas for improving 
this Application and to measure activity and usage of this Application. This may include 
sharing it with our Providers.

Owens Corning may establish relationships with reputable business partners that allow users 
of this Application to link directly to sites operated by these partners. We choose our business
partners carefully. However, Owens Corning is not responsible for the content or privacy 
practices of third party web sites that may be linked to or accessed via this Application. These
links are meant for the user's convenience only and do not constitute sponsorship, 
endorsement or approval by Owens Corning of the content, policies or practices of such sites 
nor any products or services which may be offered through that site.

Your personally identifiable information is one of our valuable assets.  It is kept in a secure 
datacenter and is accessible only to authorized personnel as needed to perform operations 
governed by this Privacy Statement.  Please keep in mind that despite these measures, 
Owens Corning cannot guarantee or warrant 100% security of its servers and databases.  
Moreover, Owens Corning cannot guarantee that personally-identifiable information that you 
submit through this Application will not be intercepted. 



Owens Corning has no intention of collecting any personal information from individuals under 
18 years of age. If a child has provided us with personal information without the consent of a 
parent or guardian, a parent or guardian should contact us at 
answers@answers.owenscorning.com if they would like us to use reasonable effort to delete 
this information from our files.

If you do not want your personal information collected by Owens Corning or shared by Owens
Corning with any Providers other than any affiliates of Owens Corning, or if you would like to 
delete your account, please contact Owens Corning at answers@answers.owenscorning.com
and we will use reasonable efforts to delete your information from our files and will also use 
reasonable efforts to instruct any third party Provider to delete your information from its files.  
Please note, however, that your personally-identifiable information is the basis for your 
account and your election to not have it shared or collected will result in the deletion of your 
account.

6. GOVERNING LAWS IN CASE OF DISPUTE; JURISDICTION

These Terms and Conditions shall be governed by and construed in accordance with the laws
of the State of Ohio, USA, as they apply to agreements made and solely performed therein.  
Disputes arising hereunder or in any way related to this Application shall be exclusively 
subject to the jurisdiction of the United States District Court for the Northern District of Ohio, 
Western Division and/or State courts of Ohio in Lucas County, Ohio.

7. CHANGES TO SITE AND THESE TERMS AND CONDITIONS

This Application and these Terms and Conditions may be changed by Owens Corning with or 
without notice.  You are solely responsible for reviewing this link on a regular basis for 
changes.  Continued use of this Application following any change constitutes your acceptance
of any changes.

8. ENTIRE AGREEMENT; SEVERABILITY

These Terms and Conditions incorporate by reference any notices contained on this 
Application and constitute the entire agreement with respect to your access to and use of this 
Application.  If any provision of these Terms and Conditions is unlawful, void or 
unenforceable, then that provision shall be deemed severable from the remaining provisions 
and shall not affect their validity and enforceability.

9. COMMUNICATIONS



Any communications or other information sent to Owens Corning via electronic mail or 
otherwise in connection with your use of this Application, including but not limited to 
suggestions, ideas and comments, will be treated as non-confidential and all such information
may be used by Owens Corning for any purpose without compensation.  Disclosure shall 
constitute an assignment of all right, title and interest in such information to Owens Corning.

10. IF YOU DO NOT AGREE

IF THESE TERMS AND CONDITIONS ARE NOT ACCEPTABLE IN FULL, YOU MUST 
IMMEDIATELY TERMINATE YOUR USE OF THIS APPLICATION.
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